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Product Diagram
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1.Cross screwdriver (tools)
2.Internal hexagonal wrench (tools)
3.Small square shaft (2PCS)

4.Big square shaft (2PCS)
5.Connecting bolt (2PCS)




Packing List

Please check the list carefully after opening the package. If there is something missing, please
contact us or our agent immediately.

NO. Name Quantity
1 Front Plate 1
2 Back Plate 1
3 Lock Body 1
4 Installation Package 1
5 User Manual 1
6 Hole Drilling Drawing 1
7 Brush 1
8 Warranty Card 1
9 Key 3
10 Magnetic Card 3
11 AA Battery 8
12 Door Frame Box 1
13 Strike Plate 1




How to Install the Smart Retina Doorlock

1. Confirm Door Swing Direction
Determine your door swing direction according to the diagrams

shown below.

Inside X

Outside Outside
Right Hand Inswing Right Hand Outswing
\777777? Inside
y
7
Inside
Outside Outside
Left Hand Inswing Left Hand Outswing



2. Fittings for Different Swing Directions
You can adjust the Smart Retina Doorlock to make it suitable for right

hand inswing/outswing door or left hand inswing/outswing door.

=0
e
Insidg =
Bevel f toward
O:tsfdeaces owards @;
Triangle part faces towards [¢]
outside
Outside
Right hand inswing Matched with right hand Matched with right
inswing lock body handed plate
e’
3%
Bevel faces towards—
inside o Tric art faces towards @g
riangle part faces towards o
outside
Outside
Right hand Matched with right hand Matched with right
outswing outswing lock body handed plate



3 Inside | \

\—Bcvc] faces towards

Triangle part faces
towards outside
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Left hand inswing Matched with lefthand ~ Matched with left

inswing lock body handed plate
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N Bevel faces towards
inside

Triangle part faces
. towards outside

Inside

gt

Outside

Left hand outswing Matched with left hand ~ Matched with left

outswing lock body handed plate



3. Doorlock Adjustment
3.1 Switch the Direction of Lock Body (Inswing & Outswing): Latchbolt Adjustment

switching
latchbolt
direction

Screw for switching
latchbolt direction

1. Remove the screw for switching latchbolt direction with a Phillips head
screwdriver (Fig. );
2. Rotate cam lock with a slotted screwdriver to open deadbolt (Fig. @);

3. Pull out latchbolt and then rotate it (Fig. 3);
4. Push back latchbolt and tighten the screw for switching latchbolt direction;

5. Rotate cam lock with a slotted screwdriver to retract deadbolt (Fig. @).

3.2 Switch the Direction of Lock Body (Left & Right): Clutch Adjustment

Front side of outside
handle spi -,,,

Front side of inside
andle spindle

1. Remove the screw for switching clutch direction with a Phillips head screw-
driver (Fig. D);
2. Remove inside & outside handle spindles and exchange them (Fig. @);
3. Check whether or not the inside handle spindle is installed in the right place
(the mark is shown in Fig. ®);
4. Tighten the screw for switching clutch direction.

7



3.3 Switch the Direction of Handle (Left & Right): Clutch Adjustment

Se =e
‘%‘ : @ o
@ f;f jj M::ﬂ J
B .
ks w
:‘\‘: Fig. @ Fig. ®

Fig. @
1. Remove the screw for switching handle direction with a Phillips head

screwdriver (Fig. D);

2. Rotate the handle 180 degrees clockwise (Fig. @);

3. Tighten the screw for switching handle direction;

4. Rotate the handle to check whether it can be used normally (Fig. ).

Installation Notes:
1. Door opening and closing detection may not work properly if the accessary

strike plate is not installed;
2. Do not pull the Data lines of the Doorlock, or it may lead to product damage



Doorlock Installation

Drill a Hole
1. Confirm the Doorlock 2. Mark _ .
Installation Position Press the drawing paper against
the door leaf and mark the
hole position with a pencil.
(\’e‘b& o‘\ﬁ?’
oo°

A

3. Drill a Hole 4. Check the Hole
% %
o o
N S
) d
0 Q@\ 9
0 0
’ !‘ /




Lock Body Installation

1. Install Lock Body 2. Fix Lock Body
Insert the lock body into door Tighten 4 screws on the lock
groove, and fasten it with upper body.

and lower hooks.

] =
| o

Inside
Outside

Yam

o@o&@

Hl ] awYaw)
oo ©o

3. Adjust Lock Body

Rotate the key hole with a slotted
screwdriver to check that the
lock operates smoothly.

e O

[
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Front Plate Installation

1. Install Connecting Cylinder 2. Connect Cables and Insert
and Key Link Strip

0
—0
[ 0
o 0 0
=34 )
‘4/

fix the screw into square shaft's groove

3. Adjust Front Plate

(1) Turn the handle to ensure
normal up and down move-
ment of the handle.

(2) Rotate the key to ensure
that the latch bolt can operate
smoothly with the key.

lecean

1
oua
ARG Y

\2

A% Y

/N

\-

~_ -
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Back Plate Installation

1. Install Square Spindle 2. Connect Cables

Details for square spindle

(Fix the screw into square shaft's groove) of auxiliary lock

3. Fix Back Plate 4. Adjust Back Plate

Attach the front plate and (1) Turn the handle to ensure
normal up and down movement

back plate close to the door of the handle.

with two connecting screws. (2) Rotate the key to ensure that
the latch bolt can operate smoothly
with the key.

MUMM LaTl
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How to Use the Smart Retina Doorlock

1. Unlocking Methods

ePassword Unlocking: Touch the lock to wake it up; input your password and press “#” to
confirm unlocking.

eFingerprint Unlocking: Press your fingerprint and unlock the door after successful authen-
tication.

oNFC Unlocking: Keep your magnetic card or NFC phone close to induction area; and
unlock the door after successful authentication.

eMobile Phone Unlocking: Input your password on Smart Home App to unlock the door.
Note:

After restored to factory default settings, the device requires users to input an adminis-
trator account in administrator mode.

2. Menu Settings

Enter “Administrator Settings” interface: touch the lock to wake it up; press twice quick-
ly; input administrator fingerprint or password to enter “Menu” (press “#” to confirm after
inputting password)

skr

3. User Settings

e Add Users
1. Add users 1. Add an ordinary user| ) 1. Add fingerprint
2. Delete users » 2. Add an administrator Please input name 2. Add password
3. Edit users 3. Casual user (For example: ABC) 3. Add NFC

Notes:

1. The method of adding an ordinary user is same as that of adding an administrator.
2. Password should be 6 digits.

3. User name should be no more than S letters.

4. Casual User Settings: “Accept Mobile Phone One-Time Password”; choose “Yes” to
turn on the function of adding casual user via App; choose “No” to turn it off.

eDelete Users

1. Add users Press “1” to upturn N
2. Delete users Delete users Press “2” to downturn Delete? Deleted
3. Edit users <ABC> Press “#” to confirm 1 Yes/2 No

Note: Deletion includes the user’s account, password, fingerprint, NFC card.

13



eoLEdit Users

1. Add users ) Press :1 : to upturn 1. Edit fingerprint
2. Delete users » Edit users » Press “2” to downturn » 2. Edit password
3. Edit users <ABC> Press “#” to confirm 3. Edit NFC

4. Security Settings

e Always Open
1. Always Open 1.On Always Open
2. Two-factor authentication » 2. Off » modeyworlI:S

3. Security enhancement

Note: In always open mode,you can open the door from the outside without
authentication. Entering a correct password or lifting the handle will invalidate

the always open mode.
e Two-factor Authentication

1. Always Open 1. On Two-factor authentication

2. Two-factor authentication
» 2. Off » f
3. Security enhancement s o

Note: If two-factor authentication is turned on, users need to choose any two from
three unlocking methods including fingerprint, password and NFC card to open the
door.

eSecurity Enhancement

1.Always Open
2. Two-factor authentication »
3. Lingering detection

Lingering Detection: The lock will sound an alarm when detecting someone's lingering
in front of the door . It will push a photo automatically if the user turns on the function
of alarm recording on App previously(Smart Touch Doorlock has no this function).

14



5. System Settings

eTime Settings

1. Time calibration| X/X/X . . .

: ; Time calibration
2. Smart Home » Manual calibration » 00:00:00 » succeeded
3. Language

Note: When the Doorlock is connected to a gateway, its time will be synchronized with
your gateway time automatically.

eSmart Home

1. Time calibration 1. Join ZigBee network| oin ZigBee networ
2. Smart Home 2. Exit ZigBee network successfully
3. Language

Note: The Doorlock can link with the whole Wulian Smart Home system and be
controlled via App after joining a ZigBee network. Please make sure the gateway can
be joined before you connect the device to ZigBee network. If the connection fails,
please exit and try again.

6. Doorbell
The doorbell rings]_ foe Iﬁobﬁgiﬁgz
Press the

doorbell button — 1
Send messages ook at the video remotely
p (Smart Touch DoorlockH{Unlock? [ Unlocked

without this feature)

7. Binding Smart Door Guardian

When someone presses the doorbell button of the smart lock, the bound smart door
guardian will ring.

Note: Please confirm the smart lock and smart door guardian are under the same wifi
network.

eBinding steps:

1. press 2 times “*” key on the smart lock to enter the administrator mode

2. press 3 times of doorbell button on the smart lock

3. press smart door guardian set key 3 times within 40s after the smart lock
showing “under binding doorbell”

4. it will shows “binding successfully” after succeed

5.

eUnbinding steps:

1. process binding ways 1 more time to unbinding the smart door guardian

15



8. Leave-Home Button

Leave-Home Button

Press the Leave-Home Button to trigger Leave-Home Scene. (Bind the function
on App)

16



9. WiFi Network Settings

1. After connecting the Doorlock to a ZigBee network, you will be
asked to connect the camera to WiFi when you tap the device on
App for the first time. You can tap “Yes” to connect according to
App prompts; if you pass it, you can also connect the camera to
WiFi on App’s admin interface;

2. Tap “Network Connection” according to App prompts;

3. Input WiFi account and password;

4. WiFi connection succeeded.

10. APP Download

For first time use, please download SmartHome, also read
user manual carefully. Pay attention to Wulian news and
update App timely.

SmartHome Door Guard

17



Advanced Features and Emergency Application

1. Factory Reset

If you are unable to enter administrator mode due to forgotten password or other
causes, you can initialize the Doorlock (restore it to factory default settings).

Take the following steps:

DX LI @AENEH press and hold the “Network & Reset Switch” above the battery
compartment for 10s with a needle when the Doorlock is powered on; When you
hear“Restored to factory settings”, the Doorlock is initialized successfully.

press and hold the “Network & Reset Switch” above the battery
compartment 3 times with a needle when the Doorlock is powered on; if you hear
“Restored to factory settings”, that means the camera is initialized successfully(Smart
Touch Doorlock without this feature).

Note:

After the device is restored to factory default settings, administrator password
is reset to “123456”; all fingerprints or cards need to be added again.

2. Emergency Power Supply

When the battery voltage is lower than 4.8V, system will notice you: “Low battery,
replace battery” at every time when the Doorlock is waked up. Then you have to
replace them with new batteries (do not mix old and new batteries, or mix
batteries of different models).

Emergency Power Supply
1. Using portable power to supply power through Type-C interface.
2. Using 9V battery to supply power through double contacts.

3. Emergency Key Opening
Insert your key into the keyhole at the bottom of the Doorlock, and rotate the key
90 degrees to open the door.

18



Product Specifications

Product Name

Smart Retina Doorlock

Color

Rose gold\ Silver\ Bronze\ Red copper

Unlock Ways

Finger Print\ Password\ NFC\ APP\ Key

Resolution

720P

Camera Angle

Horizontal/90° , Vertical/120°

Fingerprint Identification

Capacitor scanning

False Rejection Rate < 0.1%
False Acceptance Rate < 0.001%
User Capacity 60

Every User Capacity

6 fingerprints, 1 password, 1 NFC

Battery

12 months (10 times/day 8 AA )

Emergency Power

DC 9V \ USB Type—C

Standby Current <35 unA
Working Current < 220 mA
Operating Temperature -20°C~50C
Operating humidity 15~90%RH
Plate Material Zinc Alloy

Plate Craft

electric plating\ Baking varnish

Body Material

304 Stainless steel

Body Craft

Stainless steel casting \ CNC
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FEIIAEERTNASXKREKRELSS
No. 15, Fengji Road, Yuhuatai District, Nanjing, Jiangsu Province, China
HB%S (Email): support@wuliangroup.com (=) /overseas@wuliangroup.com (Overseas)
A% (Hotline):400-928-9288 (F[E)/ +86 400-889-2891 (Overseas)

www.wuliangroup.com



